Queen City Steel Treating Standard Terms and Conditions

1. Material Purchasing practice must ensure the heat treat response of the material is sufficient to allow
attainment of the specified properties.

2. Terms: Net 30 Days, Late payment will be subject to a service charge of 1% per month.

3. Prices subject to possible energy surcharge based upon natural gas price fluctuations. Market data
regarding current and future energy pricing may be found at www.nymex.com.

4. Resulting surface quality, including tendency to rust is dependent upon any lubricants, cutting fluids,
rust inhibitors or similar on the parts as received.

5. It is the customer's responsibility to understand and account for heat treat distortion.

6. This quote does not cover special packaging, changing of dunnage, removal of paper or plastic
packaging, and the repackaging of parts in special containers, plastic protection, caps or any special type
of wrapping unless specified.

7. Pricing is contingent based on the information provided with your request for quotation and is subject to
revision after a production lot has been processed and approved by your company and the Queen City
Steel Treating.

8. Inability to rework parts may result in different pricing.

9. If requested, upon notification of receipt of this order we shall provide your Engineering/Quality
Department with a copy of the proposed Control Plan and the associated FMEA for approval and/or
revision.

10. Belt Processing: While QCST makes every effort to control cross-contamination with other customer’s
product, we can not guarantee 100% freedom from foreign material without additional sorting charges.

11. Prices subject to possible nickel surcharge based upon base metal price fluctuations. Market data
regarding current prices for nickel can be found at www.kitcometals.com. (Nickel is extensively used
in heat treat applications and equipment.

12. We adhere to the MTI Statement of Liability, which is included.
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